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Agenda 

 Roll Call 

 Review Meeting Minutes from Previous Meeting 

 Review Draft Resolutions to Industry Issues – Priority #3 

 Actions from Previous Meeting 

 Questions 

 Appendix: Weekly Metrics Report 
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Roll Call + Review Meeting Minutes 

 Roll call for meeting minutes accuracy 

 

 Minutes from April 23rd meeting have been distributed and posted on MITS 

 

 Questions or concerns? 
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Review Draft Resolutions to Industry Issues 

 Priority #3:  Current delivery confirmations are not sufficient for industry 
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New MTAC workgroup proposed for Seamless, 

eInduction and Full Service Reporting/Invoicing 

 New MTAC workgroup proposed 5/6 

 Overlaps with discussion of these issues 

 Recommendation: Continue today’s discussion, 

provide comments to kickstart new workgroup 
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Review Draft Resolutions to Industry Issues 

 It will be difficult to grant 3PL external visibility to either the Shipping 

Summary Report or MicroStrategy 

 

 Mailers will likely need to facilitate the dissemination of the necessary 

information to 3PLs 
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Review Draft Resolutions to Industry Issues 

 Goal: Give everyone, including 3PLs, visibility into real-time or near real-time 

data confirming:  

– That scans have occurred 

– The induction status 

 Industry must move toward adoption of scan as proof of delivery 

 For Mailers: 2 reports currently exist to access delivery confirmation data 

 For 3PLs: Future functionality will allow information to be queried 

 Further education of Business Service Network (BSN)  

– Preparing a Service Talk for BSN 
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Delivery Confirmation Options: Reporting 

 Mailers have 2 options for delivery confirmation: 

1) Shipping Summary Report (in PostalOne!)  

• Mailers can log into the External View for a job, look at 

appointments and the containers and their statuses 

• This is the most real-time information available 

2) Container Status Report (in eInduction MSTR) 

• Use and information pulled using this report depends on the 

mailer’s own processes and systems 
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Delivery Confirmation Options: Queries 

 Future functionality will allow 3PLs to review delivery confirmation data: 

1) ContainerStatusQueryReport 

• Will be updated to support delivery confirmations in July 2014 

releaseContainerStatusQueryReport 

2) AppointmentCloseout 

• May be used for confirmation 

• Process compliance issue when the field does not correctly 

closeout the appointment 
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Action Items from Previous Meeting 

 Industry: Provide additional .XML message scenarios  

 Share Service Talks 

 Set up sub-group for logical mailers  

 

 RESPONSE: Statement Reversal Process - Defect CR 3378 (SA)  

– This process previously resulted in 2 Duplicate Container errors  

– Errors were recently downgraded to warnings, as a temporary fix 

until the larger issue can be resolved 

– This process works for eInduction (cannot use for Seamless): 
 

 

 

– MOST IMPORTANT: Escalate to BMS and the eInduction team 

early if reversals are required for statements with eInduction 

containers 

 

Submit 

Job 1 

Finalize 

Statement 

Submit 

Job 2* 

Reverse 

Job 1 

Attempt to 

Finalize Job 2 

*Job 2 has same content but different ID 
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Action Items from Previous Meeting 

 RESPONSE: Induction Issues block (Induction Status) for Container 

Status Query messages  

– Per the current Container Status Query the following blocks are 

allowed in the message: 

• CONTAINER KEYS INFO 

• APPT INFO 

• PLANNED APPT FACILITY 

• INDUCTION ISSUES  

• PREINDUCTION INFO 

– Next Steps 

• Temporary solution: Saving My Reports to Shared Reports 

• In the next release the following blocks will be added: 

⁻ InductionCloseoutInfo 

⁻ PostInductionValidation 
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Questions? 
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Appendix 
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Weekly Metrics Report 


